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MOKA3ATE/NHN,
XAPAKTEPU3YIOLME OBLUUE KPUTEPUWN OLLEHKU KAYECTBA YC/TOBUI OKA3AHUA YCNYT OPFTAHU3ALUAMU COLUAJIBHOTO
OBCNYXUBAHMSA (ocHoBaHMe: NPUKA3 MUHUCTEPCTBA TPYAA U coLManbHO 3awuTbl Poccuiickoit ®epgepaumu ot 23 mana 2018 r. Ne 317H)

N OueHKa KayecTBa bannbl
n/n Mokasarenm
CoortseTcTBYeT He cooTBeTtcTByeT
|. MoKasaTenu, xapaKkTepusyoLwme OTKPLITOCTb U AOCTYNHOCTb MHGOpmaLmMm 06 opraHMsaumm
1.1.| CooTBeTcTBUE UHPOPMALMM O AEATEIbHOCTU OpraHM3aL MK, PasmMeLLeHHOM Ha 06Lef0CTYNHbIX MHPOPMALIMOHHBIX PEcypcax, ee CoAepX aHuio
n nopaaky (popme) pasmeleHns, yctaHOBAEHHbIM HOPMATUBHLIMM NPaBOBLIMU aKTamMu <**>:
Ha WHPOPMALMOHHbLIX CTeHpgax B nomeweHuu | Umeetca 17 matepuanos
opraHusaumu
Ha oduymanbHoOM canrte opraHusauuun B | UmeeTca 19 eguHuy, MHdbopmaumm
UHPOPMALMOHHO-TENIEKOMMYHMUKALIMOHHOM cetn
"WnTepHeT"  (ganee -  odwuumanbHbIi  calT
opraHusauuu
1.2.|Hannunme Ha odUUMANLHOM CailTe oOpraHM3auMuM MHPOPMALMM O AMCTAHUMOHHBLIX cnocobax obpaTHOM CBA3M M B3aMmoAeincTeua c 90
noay4aTenamm ycnyr u ux GyHKLMOHUPOBaHUE (no 30 6annos):
TenedoHa umeeTcs 30
3N1EKTPOHHOW NOYTbI; . nmeetcs 30
3/1eKTPOHHbIX  cepBucoB (bopma pgna  nofauu |Mmeercs 30

3/1EKTPOHHOrO 0bpalleHua (}anobbl, NpeanoKeHus),
NONYyYEHUE KOHCY/IbTaLMK NO OKasblBaemMblM ycayram
nnp.);




pasgena "Yacto 3aiaBaemble BONPOCH!";

TenedoHy, Ha od1LManbHOM CaifTe opraHu3aLmy,
nocpeacTsom EguMHOro noptana rocy4apCcTBeHHbIX U
MYHULMNANbHLIX YCAYT, NPU JIMYHOM NOCELEHUN B

noNyyeHue ycayru
obULManbHOM caifiTe opraHusauuu, npu
JIMYHOM MOCELLEHUN

no TenedoHy,

nonyyexnue ycnyru nocpeacrsom EauHoro
noprana rocyAapCTBeHHbIX "
MYHWULMMANbHbIX YCAYT

nmeerca 30
TEXHUYECKOW BO3MOMKHOCTY BbIPaXKEHUA NoslydaTenem | umeeTcs 30
YCNYr MHEHMA O KauyecTse YCNOBMI OKasaHWa ycayr
opraHusauumen (Hannume aHKeTbl 417 ONPOCa rpaxaaH
WM TUNEPCCHIIKU Ha Hee)

[ons  nonyuateneit = ycnyr, yAOBAETBOPEHHLIX |aHKeTa 99%
OTKPBITOCTbIO, NOAHOTOM M LOCTYMHOCTbIO
uHpopmaumMm 0  JeATeNbHOCTM  OpraHu3aumu,
pasmelleHHON Ha WMHPOPMAUMOHHBLIX CTeHAax 8
nomeLleHuM opraHusaumm, Ha oduuManbHOM caiiTe
opraHusauuu (B % oT 06LWEro uncna onpoLIeHHbIX
nosiyyartesnew ycayr).
Il. MokasaTenu, xapakTepusyioLime KOMPOPTHOCTb YCNOBUI NPEAOCTABAEHMA YCAYT, B TOM YUC/IE BPEMA OXUAAHUA NPeAOCTaBACHUA YCAYT
(no 20 6annos): ’

.| ObecneueHue B opraHn3aumum KOMGOPTHBIX YC/I0BUI ANA NPEAOCTaBACHUA YCAYT: 100
Hannume KoMmbOPTHOM 30HbI OTAbIXa (OXMMAAHUA), nmeeTcs 20
o6opynoBaHHO cooTBeTCTayIoUEN Mebenbio
HafiMuMe U NOHATHOCTb HaBUraLLMK BHYTPU umeerca 20
opraHu3aumm
Ha/Zinumne 1 JOCTYNHOCTb NMUTLEBOI BOAbI nmeercs 20
Ha/sM4me u JOCTYMHOCTb CAHUTaPHO-TUTMEHUYECKNX umeerca 20
nomelLeHni
CaHMTapHOEe COCTOAHUE MOMELLEHUIM opraHn3aLmnn COOTBETCTBYIOLLEE 20
TPaHCNOPTHaA AOCTYMHOCTb (BO3MOXKHOCTb A0exaTb | UMeeTca 20
[l0 opraH1saumm Ha obLiecTBEHHOM TpaHcnopTe,

Ha/snume NapKoBKK)
AOCTYNHOCTb 3aNuncuy Ha Nnoay4YeHue ycayru (no UMeeTCA  [OCTYMHOCTb OTCYTCTBYET BO3MOMHOCTb 3anucuM Ha 20




perucTpaType uamny cneuuanncTa opraHnsaumm u np.)

2.2.| Bpemsa oxugaHMa npenocrasneHns yenyru aHKeTa 100%
(cBOEBpPEMEHHOCTb NPeoCTaBAEHUA YCAYIU B .
COOTBETCTBMU C 3aMUCHIO HAa NPUEm K Cneumanucty
opraHu3aumMun ana NoAyYeHUa yeayru, rpadukom
npuxoga couuanbHoro paboTHuKa Ha oM U np.).

2.3. | Jona nony4atesnieit ycnyr, yaAoBNETBOPEHHbIX aHKeTa 100%
KOMGOPTHOCTBIO YC/I0BUIN NpepocTaBaeHus yeayr (B %
oT 06Lero Yucaa onpoLLeHHbIX NoaydaTenen ycayr).

1. MokasaTenu, xapaktepusyloLme JOCTYMHOCTb YCAYT ANA UHBANNAOB

3.1.|O6opyaoBaHve NOMELLEHUI OPraHn3aLMm U NpUeratoLLein K opraHU3aLmm TepPUTOPUM C y4ETOM AOCTYNHOCTU A/1A UHBANUAO0B 100
(mo 20 6annos):
obopyoBaHue BXOAHbIX Fpynn naHgycamu NmeeTca naHgyc 20
(nogbemHbIMM NAaTdOpPMamm)

Ha/inuune BblAe/IeHHbIX CTOAHOK AN umeeTca 20
ABTOTPAHCMOPTHbIX CPeACTB NHBANNAOB

Ha/n4yMe afganTUPOBAHHbLIX AMPTOB, NOPYYHEN, pacwupeHHble gBepHbIe NpoeMbl 20
paclMpeHHbIX ABEePHbIX NPOoemMoB MUMEIOTCA, NOPYYHU UMEITCA

Ha/nnMyne CMeHHbIX Kpeces-KONACoK umetoTca 20
Hanuume cneumanbHo 060pya0BaHHbIX A/A umelorca 20
MHBANNA0B CAHUTAPHO-TUTMEHUYECKMUX NOMELLLEHUI

3.2.| ObecneueHune B OpraHM3aLymn yCI0BMIA LOCTYNHOCTY, NO3BONAIOLMX MHBANMAAM NOYYaTh YCAYTU HApPaBHE C Opyrumu, BKAKOYan 100
(no 20 6annos):
aybnvposaHue 1A UHBAUAOB MO CAYXY M 3PEHUI0 nmeetca 20
3BYKOBOI1 U 3puUTe/IbHON MHpOpMaLMK
aybnupoBaHue Hagnucel, 3HaKOB U MHOM TEKCTOBOW | UmeeTca 20

1 rpadmueckoit uHGopmaLmmn 3HaKamu,
BbINONHEHHbIMU pesibePHO-TOUEUHbIM WPUDTOM
Bpaina




BO3MOHOCTb NPEA0CTaBNEHUA UHBANNAAM MO CAYXY
(cnyxy v 3peHunIo) ycnyr cypzonepeBogUnKka
(tTndnocypaonepesoaumKa)

nmeeTca

20

Ha/n4YMe anbTepHaTUBHOMN Bepcun opULMaAbHOro
caliTa opraHu3aumm ans UHBANMGO0B N0 3PEHUIO

nmeetca

20

NOMOLLb, OKasbiBaemas paboTHUKamMMU opraHusaLmu,
npouwealwmmm Heobxoaumoe obyyeHune
(MHCTPYKTMpPOBAHME) NO CONPOBOXKAEHMIO MHBANUAOB
B MOMELLLEHUAX OPraHn3aLMn U Ha npuneratoLeit
TeppUTOPUM

nmeetca

20

Haan4dne BO3MOXKHOCTU NpeaoctaBaeHna ycnyru B
OUCTAaHUNOHHOM peXXnume Uam Ha aomy

OrtcyTcTBYyeT, CTauMoHap

33

Llona nonyyatenei ycnyr, yA0BAETBOPEHHbIX
AOCTYMHOCTbBIO YCAYT AN uHBanuzaos (8 % ot obuiero
yucaa onpoLleHHbIX NonyvaTenei ycayr - UHBaAUAoBs).

dHKeTa

100%

IV. NMoka3satenu, xapakrepusylowue obporkenatenbHOCTb, BEXKAUBOCTb PaBOTHUKOB

opraHusaumm (yupemxaeHusn)

4.1.

[onsa nonyyatenem ycnyr, yaoBAeTBOPEHHbIX
[06poXKenaTesIbHOCTbIO, BEXKINBOCTbIO PabOTHMKOB
opraHusaumm (yupexaenus), obecneymsaiomx
nepBUYHbBIA KOHTAKT U UHGOPMUPOBaAHUE NoaydaTens
ycnyrm (paboTHUKKM perucTpaTypbl, CNPaBovyHOMN,
NPUEMHOr0 OTAENEHUA U NpoUYne PabOTHUKK) nNpu
HenocpeacTBeHHOM 06palLeHMY B opraHu3aumio (B %
oT 06Lero Yncna onpoLLeHHbIX NoaydaTenen ycnyr).

aHKeTa

100%

4.2

[Lons nonyyarteneit ycnyr, yaoBAETBOPEHHbIX
[06POXKeNaTeNbHOCTbIO, BEXANBOCTbIO PaboOTHUKOB
opraHusaumm (yupexxaeHus), obecneumsaloLLmx
HenocpeACTBEHHOE OKasaHue ycnyru (coumanbHble
paboTHUKK, PabOTHUKK, OCYLIECTBAAIOLME
3KCNepTHO-PeabUNUTALMOHHYIO AUATHOCTUKY, U
npouune paboTHWKKM) Npu 06PaLLEHUM B OPraHU3aLIMIO
(yupexkaeHue) (B % oT 06LLEro umMcna onpoLLeHHbIX
nosyyaTteneu ycnyr).

dHKeTa

100%




4.3

Lonsa nonyuateneit ycnyr, yo0BAETBOPEHHbIX aHKeTa
[06porkenaTenbHOCTbIO, BEXKANBOCTbIO pabOTHUKOB
opraHu3aumu (yupexxaeHua) npu UCnonb3oBaHUm
OVCTaHLUMOHHbIX popm B3anmogeicteus (no
TenedoHy, No 91EKTPOHHOM NOYTE, C NOMOLLBIO
3/1EKTPOHHbIX CEPBUCOB (NOZaUMN NEKTPOHHOTO
obpalueHus (anobbl, NnpeanoxeHus), noydeHme
KOHCYNbTaLu No oKasblBaeMbIM ycayram u np.) (B %
oT obLero Unc/ia ONPOLLEHHBIX MOJlydaTenei ycayr).

96%

V. lNokasatenu, xapakTepusylouiue y/0BN1ETBOPEHHOCTb YCIOBUAMM OKasaHWA YCayr

5.1.

Lona nonyyatenei ycayr, KOTopble roToBbl aHKeTa
pekomeH0BaTb OpraHMsaumio (yupexaeHue)
poacTBeHHWKaM U 3HaKoMbIm (Mornu Bbl ee
pPEKOMeH0BaTb, ecnun 6bl 6blna BO3MOXHOCTb
Bblbopa opraHuzaumm (yupexaenus) (8 % ot obuiero
uMcna ONpoLUEeHHbIX MoayvaTenei ycnyr).

95%

5.2.

Lonsa nonyyatenei ycnyr, ya0BneTBOPEHHbIX aHKeTa
OpraH13aLMOHHbIMW YCIOBUAMM OKa3aHWA yCayr -
rpadukom paboTbl opraHusaLmm (yupeskaeHus)
(noapasgeneHus, oTAeNbHbIX CNELUaNnCTOB,
rpadMKom npuxoza coumanbHoro paboTHMKa Ha AOM
n ap.) (8 % oT 06LLEro YMC/Ia ONPOLLEHHbIX
nony4yateneiu ycayr).

100%

5.3.

[Jonsa nonyyatenein ycnyr, yL0BNETBOPEHHbIX B LLENOM |aHKeTa
YCNOBMAMM OKa3aHWA yCAyr B OpraHu3aLum

(yupexaeHum) (B % oT 06LLErO UMCNa ONPOLLEHHbIX
nonyyateneiu ycnyr).

100%




